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Foreword

As a continuation of the Intergenerational Responsible Citizenship Project 
2014-2017, The Hong Kong Jockey Club Charities Trust has granted HKD 4.59 
million to the Hong Kong Girl Guides Association to develop the Project 
for a further three years from 2017 to 2020.  The theme of the new Project 
“The Hong Kong Jockey Club Community Project Grant— Intergenerational 
Responsible Citizenship Project” is Community Care. Through organising 
intergenerational activities, the Project aims at raising senior citizens’ 
and young people’s awareness towards civic responsibilities and the 
community, and to strengthen communication among generations. While 
Golden Guides are encouraged to utilise their strengths to pass on cultural 
traditions to young people, Girl Guides can share new experiences with 
Golden Guides in return. Activities under this Project are free-of-charge.

The response to the Intergenerational Responsible Citizenship Ambassador 
Badge under the Intergenerational Responsible Citizenship Project 2014-
2017 was overwhelming. Over 12,000 Guides have been awarded the 
Badge to become Intergenerational Responsible Citizenship Ambassadors. 
To enhance Girl Guides’ community awareness, this Project now introduces 
another badge—the “Community Care Ambassador (CCA) Badge”. By 
realising their potentials while fulfilling the requirements of this Badge, 
Guides will hopefully develop a sense of belonging towards the community.

How to earn the Community Care Ambassador Badge?

The syllabus of the CCA Badge consists of four aspects: Individual, School/
Sponsoring Authority, Headquarters and Community. There are goals to 
achieve in each aspect. To cater for the needs of members of different 
sections, the syllabus of each section varies. Members of the Girl Guides 
can fulfill the requirements of the syllabus with the assistance of Guiders/
Leaders. They should complete the logbook when the goals are met. 
Guiders/Leaders of each Unit can help members to earn CCA Badge with 
reference to the suggested Unit meeting activities in the Training Kit. Guides 
who have completed all requirements in the syllabus and have had their 
logbooks signed by Guiders/Leaders will then be awarded a CCA Badge.

Where and for how long can wear the Community 
Care Ambassador Badge?

Happy Bees can wear the badge on the right sleeve of the uniform 
whereas Brownies and Guides can place it at the back of the sash. For 
Rangers, Golden Guides and Guiders/Leaders, the pin can be worn on the 
right chest of the uniform. CCA Badges can be carried until 31st December 
2020.
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Happy Bee
Community Care Ambassador Badge 
Syllabus 

Happy Bees must complete all activities or 
challenges from the four aspects: Individual, School/
Sponsoring Authority, Headquarters and Community, 
and have their logbooks signed by their parents or 
appointed Leaders.

Individual

1 Caring about the place you live 
With your family, take a photo or draw a picture to 
record an experience of using community facilities

2 Caring about society
With your family, record a piece of news about 
Hong Kong in the form of newspaper clipping

School/Sponsoring Authority

With your family, design a card or make a craft and 
give it to staff of your school/sponsoring authority to 
show your care.

Headquarters

Record your participation in a community service 
organised by your school, Headquarters or your 
District in the form of a photo.

Community

Record your social service experience with your 
family or friends in the form of a photo.
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Unit Meeting Example 1

Individual (Item 1)
Purpose of Activity:

Caring about the place you live—Raise children’s awareness towards civic 
responsibilities and develop their sense of belonging to their community.

♥  With your family, visit a community facility in the place you live. Share your thoughts 
on using the community facility in the form of a photo or drawing.

Details of Activity: 

“Seeing the Community”—Encourage Unit members to actively familiarise themselves 
with the community and to care about it by stepping out of the school campus. Each 
Unit member chooses a community facility to visit and records the visit in the logbook. 
This activity hopes to inspire children to learn and think in multiple perspectives so as to 
enhance their understanding towards the community and to create a better and more 
inclusive community.

Duration: 1 hour 20 minutes

Venue: Outdoor/ Activity Room

Recommended Group Size: Individually or in groups of 4-6 members

Corresponding Units: K2 level: World Citizen; K3 level: Responsible

Theme: “Seeing the Community”

Duration Activity Materials/ Remarks Person-in-Charge

20 minutes Roll call, administrative work, sing 
the Happy Bee song

Leader-in-Charge/
Assistant Leader

15 minutes Briefly introduce the purpose of 
the community care activity and 
the Community Care Ambassador 
Badge Logbook

“Community Care 
Ambassador Badge” 
Logbook

30 minutes 1. After the community visit, find a 
place for Happy Bees to draw 
their thoughts and to take a 
photo of the community facility. 
Share about their work with Unit 
members.

2. Alternatively, the logbook 
can be completed with the 
assistance of Happy Bee’s 
family members. Happy Bees 
can share about their work with 
Unit members at a Unit meeting.

15 minutes Announcements, sing the Happy 
Bee song

Meeting Suggestions | Happy Bee
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Meeting Suggestions | Happy Bee

Unit Meeting Example 2

School/Sponsoring Authority 

Purpose of Activity:
Caring about your school or sponsoring authority—Develop children’s sense of 
belonging to their school or the sponsoring authority.

♥  With your family, design a card or make a craft and give it to staff of your school/
sponsoring authority to show your care.

Details of Activity:
“Thank you”—Encourage Unit members to create a card or make a craft using various 
materials, and give it to staff of their school/sponsoring authority to show their care.

Duration: 1 hour 20 minutes

Venue: Outdoor/ Activity Room

Recommended Group Size:
Individually or in groups of 4-6 members

Corresponding Units: K2 level: World Citizen; K3 level: Responsible

Duration Activity Materials/ Remarks Person-in-
Charge

20 minutes Roll call, administrative work, sing the 
Happy Bee song

Leader-in-
Charge/ 
Assistant 
Leader

15 minutes Briefly introduce the purpose of the 
community care activity and the 
Community Care Ambassador Badge 
Logbook

“Community Care 
Ambassador Badge” 
Logbook

30 minutes 1. Create a card or make a craft using 
various materials, and give it to staff 
of the school/ sponsoring authority 
to show their care

2. Create the card or craft with the 
assistance of Happy Bee’s family 
members. Record the completed 
activity in the logbook. Happy Bees 
may share about their work with unit 
members at a Unit meeting.

15 minutes Announcements,
sing the Happy Bee song
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Unit Meeting Example 2

Community

Purpose of Activity:

Caring about the community—developing children’s sense of belonging to their 
community.

♥  Participate in a social service with your family. Take a photo to share the experience 
with others.

Details of Activity:

“Get Involved”—Encourage Unit members to step out of the school campus and 
actively participate in social service. They should record the experience in the logbook. 
This activity hopes to inspire children to learn and think in multiple perspectives so as to 
enhance their understanding towards social service and to create a better and more 
inclusive community.

Duration: 1 hour 20 minutes

Venue: Outdoor/ Activity Room

Recommended Group Size:

Individually or in groups of 4-6 members

Corresponding Units: K2 level: World Citizen; K3 level: Responsible

Theme: “Get Involved”

Duration Activity Materials/ Remarks Person-in-
Charge

20 minutes Roll call, administrative work, sing the 
Happy Bee song

Leader-in-
Charge/ 
Assistant 
Leader

15 minutes Briefly introduce the purpose of the 
community care activity and the 
Community Care Ambassador Badge 
Logbook Photos of different kinds 

of social service

“Community Care 
Ambassador Badge” 
Logbook

30 minutes 1. Introduce various kinds of social 
service, e.g. flag selling, elderly 
home visit etc. Invite Happy 
Bees to share about their service 
experience.

2. And ask them to share about the 
photo they have inserted into the 
Community Care Ambassador 
Badge Logbook.

15 minutes Announcements, sing the Happy Bee 
song

Meeting Suggestions | Happy Bee
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Brownie
Community Care Ambassador Badge 
Syllabus

Brownies must complete activities and challenges 
in four aspects: Individual, School/Sponsoring 
Authority, Headquarters and Community, and have 
their logbooks signed by their parents or appointed 
Guiders. 

Individual 
(Complete both items)

1 Familiarize yourself with three Charity organisations 
and introduce them to your Unit members at a 
meeting.

2 Familiarize yourself with a community centre near 
your home and introduce one of its services (attach 
a leaflet). 

School/Sponsoring Authority (Complete 
two of the following items)

1 Familiarize yourself with two barrier-free facilities at 
your school/sponsoring authority.

2 Familiarize yourself with two fire services facilities at 
your school/sponsoring authority.

3 Participate in a service day of your school/
sponsoring authority.

Headquarters 
(Complete one of the following items)

1 Participate in a large-scale activity organised by 
Headquarters, e.g. Annual Parade, Raffle Sale, 
Charity Cookie Sale, Charity Run, etc.

2 Participate in an activity of the “Intergenerational 
Responsible Citizenship” Project.
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Community 
(Complete one of the following items)

1 Participate in a community activity, e.g. community visit, funfair/open day of community 
centres, the Volunteering Ambassador Scheme of Volunteer Movement, etc.

2 Discuss with your Unit members to identify a facility in the community of your school/ 
sponsoring authority that requires improvements.

* Above service hour(s) can be counted for Action Badge and Charity Badge

Meeting Suggestions | Brownie
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Meeting Suggestions | Brownie

Unit Meeting Example 1

Individual (Item 2)

Purpose of Activity:
Familiarise Brownies with a community centre near their homes.

Details of Activity:
Get to know Unit members from different districts. Learn about the services provided by 
community centres.

Duration: 1 hour

Venue: Indoor

Recommended No. of Participants: 6-18 people

Eight Point Programme:
Brownies are friendly, Brownies are wide awake, Brownies make things

Theme: “Familiarising my community”

Duration Activity Materials/ Remarks Person-in-
Charge

5 minutes

Brownie Ring & Brownie Song

Roll call, uniform inspection, collect Unit 
fund

Mushroom, Pool, Owl, 
Roll call book

Guider-in-
Charge/ 
Assistant 
Guider

5 minutes
Brief introduction of the purpose of 
the activity and the “Community Care 
Ambassador Badge” Logbook

“Community Care 
Ambassador Badge” 
Logbook

5 minutes
Get to know Unit members from different 
districts

Map of Hong Kong

20 minutes
Sharing by Unit members: Introduce a 
community centre near their homes and 
describe a service that the centre provides

Visualizer
Screen
Whiteboard, 
Whiteboard markers

5 minutes In patrols, elect a “Best Presenter”

10 minutes

Pow-wow:
1. Which Unit member’s sharing do you 

appreciate most? Why?
2. Do you know what kinds of service are 

provided by the community centre 
nearby?

3. Can you identify the target group that 
the community centre mainly serves?

4. Do you think the community centre 
provides diversified services? Please 
share your thoughts.

Leaflets collected by 
Unit members

5 minutes
Guiders sign under item 2 of the 
“Individual” section in the “Community Care 
Ambassador Badge” Logbook

“Community Care 
Ambassador Badge” 
Logbook

5 minutes Brownie Bells



9

Unit Meeting Example 2

School/Sponsoring Authority (Item 1)

Purpose of Activity:
Familiarise Brownies with the disabled and barrier-free facilities.

Details of Activity:
Learn about two types of barrier-free facilities at your school/sponsoring authority.

Duration: 1 hour 20 minutes

Venue: Indoor

Recommended No. of Participants: 6-18 people

Eight Point Programme:
Brownies are friendly, Brownies are wide awake, Brownies make things

Theme: “Familiarising the need of the disabled”

Duration Activity Materials/ Remarks Person-in-
Charge

5 minutes

Brownie ring & brownie song

Roll call, uniform inspection, collect Unit 
fund

Mushroom, Pool, 
Owl, Roll call book

Guider-in-
Charge/ 
Assistant 
Guider

5 minutes

1. Brief introduction of the purpose of 
the activity and the “Community 
Care Ambassador Badge” Logbook

2. Inspect the progress of Unit members

“Community Care 
Ambassador Badge” 
Logbook

20 minutes

Game—Treasures in the Dark

Guider will first hide the “treasures* ”  in 
the meeting venue. Then, Unit members 
will search for the “treasures” in the 
dark to experience the daily lives of the 
visually-impaired. 

* “Treasures” can be cartons of drinks 
wrapped in wrapping paper or ribbons

10 pieces of 
“Treasures”
(can be adjusted 
based on the number 
of participants)

10 minutes

Learn about people with different types 
of disabilities 
(e.g. visual impairment, hearing 
impairment, physical handicap, mental 
handicap)

Meeting Suggestions | Brownie



10

Duration Activity Materials/ Remarks Person-in-
Charge

15 minutes

Sharing by Unit members

Introduce two barrier-free facilities at 
your school/ sponsoring authority.

Photos,
Whiteboard,
Whiteboard markers

Guider-in-
Charge/ 
Assistant 
Guider

5 minutes In patrols, elect a “Best Presenter”

10 minutes

Pow-wow:
1. Which Unit member’s sharing do you 

appreciate most? Why?
2. How can you help the needy in daily 

life?
3. What attitude should we adopt when 

we help the disabled?
4. Do you and your family use the 

barrier-free facilities?

5 minutes

Guiders sign under item 1 of the “School/ 
Sponsoring Authority” section in the 
“Community Care Ambassador Badge” 
Logbook

“Community Care 
Ambassador Badge” 
Logbook

5 minutes Brownie Bells

Meeting Suggestions | Brownie

Discovering barrier-free facilities and their target users

Wheelchair Users
Visually-
impaired

Hearing-
impaired

Mentally-
handicapped

Elevator    

Automatic door    

Ramps/ Wheelchair 
passage

 

Accessible Toilet  

Motion sensor toilet 
flusher/ tap

 

Lowered tabletop
(e.g. computer desk/ 
elevator buttons)

 

Audio guide/ Directory 
with Braille/ Tactile map



Braille 

Large symbols   

Tactile guide path 

Audio notification 
system/ Audio messages



Induction loop system 

Visual flashing fire alarm  
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Relevant websites:

Hong Kong Federation of Handicapped Youth http://www.hkfhy.org.hk/zh/

The Hong Kong Society for Rehabilitation “Visitors’ Guide to Accessible Facilities in 
Hong Kong” http://accessguide.hk/?lang=zh

The Hong Kong Society for the Deaf http://www.deaf.org.hk/index.php

The Hong Kong Society for the Blind https://www.hksb.org.hk/tc/

Hong Kong Blind Union http://www.hkbu.org.hk/b5_index.php

Meeting Suggestions | Brownie

Unit Meeting Example 3

Community (Item 2)

Purpose of Activity:
Develop a deeper understanding towards the community which the school/ sponsoring 
authority belongs to.

Details of Activity:
Unit members will identify a community facility that requires improvement and make 
suggestions for improvement.

Duration:
1 hour 15 minutes

Venue: Indoor

Recommended No. of Participants:
6-18 people

Eight Point Programme:
Brownies are friendly, Brownies do their best, Brownies are wide awake, Brownies make 
things

Theme: “Familiarise with the community outside my living”

*  Guiders are advised to help Unit members learn about community facilities in the 
previous meeting to better prepare for this meeting
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Duration Activity Materials/ Remarks Person-in-
Charge

5 minutes
Brownie ring & brownie song
Roll call, uniform inspection, collect Unit 
fund

Mushroom, 
Pool, 
Owl, 
Roll call book

Guider-in-
Charge/ 
Assistant 
Guider

5 minutes

1. Brief introduction of the purpose of 
the activity and the “Community Care 
Ambassador Badge” Logbook

2. Inspect the progress of Unit members

“Community Care 
Ambassador Badge” 
Logbook

10 minutes

Discussion (1)
Let Unit members share about what 
community facilities there are in the district 
they live.

5 minutes

Introduction by Guider

Well-designed community facilities can 
be accessible to the elderly, people with 
various disabilities, people of different 
races and ethnicities, etc. They can also 
improve citizens’ quality of life by providing 
them with a safe living environment and 
recreational space.

20 minutes

Discussion (2)
In patrols, identify a community facility 
that requires improvements and make 
suggestions for improvements.

Whiteboard,
Whiteboard markers

10 minutes In patrols, present their ideas.

10 minutes

Pow-wow:
1. Which Unit member’s sharing do you 

appreciate most? Why?
2. Do you know how you can express your 

opinions in the community?
3. Have you developed a deeper 

understanding towards the community 
through the activity?

4. What have you learnt through the 
activity?

Guider-in-
Charge/ 
Assistant 
Guider

5 minutes
Guiders sign under item 2 of the 
“Community” section in the “Community 
Care Ambassador Badge” Logbook

“Community Care 
Ambassador Badge” 
Logbook

5 minutes Brownie bells

Meeting Suggestions | Brownie
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Guide
Community Care Ambassador Badge 
Syllabus

Guides must complete all activities or challenges 
from the four aspects: Individual, School/Sponsoring 
Authority, Headquarters and Community, and have 
their logbooks signed by their appointed Guiders.

Individual (Complete three of the 
following items)

1 Familiarize yourself with your community. In words 
and in pictures, introduce a story or an anecdote 
of it.

2 Familiarize yourself with the facilities and services in 
your community. Suggest possible improvements or 
items that could be added.

3 Participate in a community activity which is related 
to healthy lifestyle, e.g. health education talk or 
funfair, etc.

4 Invite family, friends or Unit members to take part in 
a community activity together and share about this 
social service experience.

5 Collect newspaper articles or download from the 
internet information on a social issue (e.g. aging 
population, global warming, housing problems, 
etc.) and express your views.

School/Sponsoring Authority (Complete 
one of the following items)

1 Participate in a service in your school/sponsoring 
authority.

2 With your Unit members, design a three-hour 
service/activity for your community.

3 Collect newspaper articles or download from the 
internet information on a social issue. Discuss the 
issue with your Unit members and express your 
views.
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Meeting Suggestions | Guide

Headquarters (Complete one of the following items)

1 Participate in a large-scale activity organised by Headquarters.

2 Participate in an activity of the “Intergenerational Responsible Citizenship” Project 2017-
2020.

Community (Complete one of the following items)

1 Complete at least ten hours of community service or service organised by  
Headquarters within 12 months (Excluding services held by school/sponsoring authority)

2 Organise a(n) activity/service with members of your Unit to promote community care. A 
proposal and an activity report should be submitted.

* Above service hour(s) can be counted for Service Flash.
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Unit Meeting Example 1

Individual (Item 2)

Purpose/Details of Activity:
Learning and caring about the community in the place Guides live. Express their views 
to district councillors to bring changes to the community.

Duration: 1 hour 40 minutes

Venue: Indoor

Recommended No. of Participants: 
12 people or above

Eight Point Programme:
Getting to know people, Thinking for yourself, Giving service

Theme: “Showing concern to my community”

Duration Activity Materials/ 
Remarks

Person-in-Charge

10 minutes Flag raising
Roll call
Collect Unit fund (if applicable)

Flag, Flagpole, 
Roll call book

Guider-in-Charge/ 
Assistant Guider/ 
Patrol Leaders

5 minutes Brief introduction of the purpose of 
the activity and the Community Care 
Ambassador Badge Logbook

“Community 
Care 
Ambassador 
Badge” Logbook

10 minutes Video clips—Hong Kong Story (of your 
district)

Computer, 
Projector

10 minutes Discussion and sharing led by patrol 
leaders
How has the Tsuen Wan District changed as 
compared with the past?

25 minutes Guiders ask Guides to complete item 2 of 
the “Individual” section in the Logbook

“Community 
Care 
Ambassador 
Badge” Logbook

Guider-in-Charge/ 
Assistant Guider/ 
Patrol Leaders

30 minutes Participate in the Tsuen Wan District Council 
“Meet-the-Public Scheme”
Share/ express the ideas Guides have 
generated from the discussion with district 
councillors

10 minutes Notice
Announcements
Flag lowering
Taps

Flag, 
Flagpole

Meeting Suggestions | Guide
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Meeting Suggestions | Guide

Unit Meeting Example 2

School/ Sponsoring Authority (Item 2)
ß
Purpose/Details of Activity:
With Unit members, design a three-hour service or activity themed “Caring about the 
community”.

Duration: 2 hours

Venue: Indoor

Recommended No. of Participants: 12-20 people

Eight Point Programme:
Getting to Know People, Giving Service, Keeping the Guide Law

Theme: “I Can Reduce Waste” 

Duration Activity Materials/ Remarks Person-in-
Charge

10 minutes Flag raising
Roll call
Collect Unit fund (if applicable)

Flag,
Flagpole,
Roll call book

Guider-in-
Charge/ 
Assistant 
Guider/
Patrol Leaders

5 minutes Brief introduction of the purpose of 
the activity and the “Community Care 
Ambassador Badge” Logbook

“Community Care 
Ambassador Badge” Logbook

55 minutes Understanding how waste can be utilised 
(food waste, recycling…)

Homemade natural mosquito repellent, 
and invite Unit members to give a sharing

Ingredients for making 
mosquito repellent

30 minutes

10 minutes

Patrol activity: Design a three-hour service 
or activity

Patrol sharing

“Community Care 
Ambassador Badge” 
Logbook,
Poster of Activity,
Coloured pencils

10 minutes Notice
Announcements
Flag lowering
Taps

Flag,
Flagpole
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Meeting Suggestions | Guide

Unit Meeting Example 3

School/ Sponsoring Authority (Item 3)

Purpose/Details of Activity: 
To enable Guides to remind themselves and to reflect through observing things 
happening around them.

Duration: 1 hour 30 minutes

Venue: Indoor

Recommended No. of Participants: 12-20 people

Eight Point Programme: 
Getting to Know People, Thinking for Yourself

Theme: “Love the Community, Love to Share”

Duration Activity Materials/ Remarks Person-in-
Charge

10 minutes Flag raising
Roll call
Collect Unit fund (if applicable)

Flag,
Flagpole,
Roll call book

Guider-in-
Charge/ 
Assistant Guider/
Patrol Leaders

5 minutes Brief introduction of the purpose of 
the activity and the “Community Care 
Ambassador Badge” Logbook

“Community Care 
Ambassador Badge” Logbook

10 minutes Kim’s Game To develop Guides’ memory 
and observation skills

40 minutes Guiders ask each patrol to pick a news 
article, and
- Discuss the social issue with patrol 

members, expressing individual views
- Complete the Logbook
- Share the ideas generated from the 

discussion with unit members

“Community Care 
Ambassador Badge” 
Logbook,
Newspaper of the day,
Poster of the activity,
Coloured pencils

15 minutes Invite unit members to reflect on the news

10 minutes Notice
Announcements
Flag lowering
Taps

Flag,
Flagpole
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Ranger
Community Care Ambassador Badge 
Syllabus

Rangers must complete all activities or challenges 
from the four aspects: Individual, School/Sponsoring 
Authority, Headquarters and Community, and have 
their logbooks signed by their appointed Guiders.

Individual

1 Familiarize yourself with three service units in the 
area you live and introduce their target groups, 
aims and service nature.

2 Share what you have gained from a service 
experience.

3 Choose a news clipping of a social issue; share 
about and reflect on it.

School/Sponsoring Authority 
(Complete two of the items)

1 Learn a social service skill, e.g. pushing a 
wheelchair, language and culture of ethnic 
minorities, understanding the need of mentally-
challenged, understanding the emotions of mental 
illnesses, understanding the Braille of visually-
impaired, understanding the sign language 
of hearing-impaired, the understanding of the 
communication with elderly, etc.

2 Arrange two-hour volunteer training which covers 
programme design and volunteer attitude. You 
may invite social workers to deliver the training.

3 Participate in a charity activity on behalf of your 
school/sponsoring authority, e.g. charity walk, 
fundraising competition, etc.

Headquarters
Assist Headquarters, Division or District in organizing 
an activity.

Community
Understand the needs of the community. Organize a 
three-hour service with a social service unit.

* Above service hour(s) can be counted for Ranger 
Bauhinia Badge.
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Unit Meeting Example 1

Individual (Item 2)

Purpose of Activity: Learn from service experience.

Details of Activity:
Share about what Rangers have learnt from a social service experience.

Duration: 1 hour 20 minutes

Venue: Activity Room

Recommend No. of Participants: Any

Eight Point Programme: Readiness and Ability to Serve Others

Theme: Learn from each other’s social service experience

Duration Activity Materials/ 
Remarks

Person-in-
Charge

10 minutes Flag raising
Roll call
Collect Unit fund (if applicable)

Flag
Flagpole
Roll call book

Guider-in-
Charge/ 
Assistant 
Guider/ 
Rangers

5 minutes Brief introduction of the purpose of the activity 
and the “Community Care Ambassador 
Badge” Logbook

“Community Care 
Ambassador 
Badge” Logbook

20 minutes Rangers will be divided into groups of 4-5 
people. Each person shares about what they 
have done and learnt from a social service 
experience. They can show their group 
members photos/souvenirs of the service during 
the sharing

30 minutes Each group will choose a Ranger to share her 
social service experience and what she has 
learnt with the whole Unit. She may also show 
her photos/souvenirs. Then, the Ranger will have 
to tell Unit members what she has learnt from 
her group members’ sharing and what she finds 
unforgettable

10 minutes Round up by the person in charge

Suggested conclusion: You may treat your 
service target as someone you can learn 
from while you are doing the service. Service 
is not only about contributing, but is also a 
mutual learning process. Every volunteering 
experience will be unique and valuable

5 minutes Notices
Announcements
Flag lowering
Taps

Flag
Flagpole

Meeting Suggestions | Guide
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Meeting Suggestions | Guide

Unit Meeting Example 2

School/ Sponsoring Authority (Item 1)

Purpose of Activity: Learn a social service skill.

Details of Activity: 
Understanding and serving vulnerable groups in society.

Duration: 1 hour 30 minutes

Venue: Activity Room

Recommended No. of Participants: Any

Eight Point Programme: Mind, Readiness and Ability to Serve Others

Theme: Understanding and serving the mentally-ill

*May invite social workers in psychiatric rehabilitation as guest speakers.

Duration Activity Materials/ 
Remarks

Person-in-
Charge

10 minutes Flag raising
Roll call
Collect Unit fund (if applicable)

Flag,
Flagpole,
Roll call book

Guider-in-
Charge/  
Assistant 
Guider/ 
Rangers

5 minutes Brief introduction of the purpose of the activity 
and the “Community Care Ambassador Badge” 
Logbook

“Community 
Care 
Ambassador 
Badge” Logbook

5 minutes The person in charge introduces the stress index 
test. When Rangers have completed the test, 
do simple statistical analysis and discuss the 
test results. Bring out the theme

Stress index test,
Screen,
Projector,
Computer

20 minutes The person in charge introduces mental health.
(Definition, causes, types and symptoms of 
mental illness)

Introduction to 
Mental Health 
PowerPoint,
Screen,
Projector,
Computer

30 minutes Divide Rangers into groups of 4-5 people. 
Each group will receive 2-3 local newspaper 
clippings related to mental health. They will 
discuss about:
• The mental health status of Hong Kong 

citizens
• How can we help ex-mentally ill persons (as 

citizens/volunteers)?
• How to accept ex-mentally ill persons and 

to help them integrate into society?

Local newspaper 
clippings related 
to mental health



21

Meeting Suggestions | Guide

Duration Activity Materials/ 
Remarks

Person-in-
Charge

10 minutes After organising their discussion ideas, the 
groups will take turn to present them. Encourage 
Rangers to make a pledge to help ex-mentally 
ill persons. Ask them to write down what they 
have learnt from the activity and their pledge in 
the logbook

“Community 
Care 
Ambassador 
Badge” Logbook Guider-in-

Charge/  
Assistant 
Guider/ 
Rangers10 minutes Notices

Announcements
Flag lowering
Taps

Flag,
 Flagpole

Unit Meeting Example 3

Community (Item 1)

Purpose of Activity: Put caring about the needy in the community into action

Details of Activity: Organise a community service

Duration: 2 hours

Venue: Activity Room

Recommended No. of Participants: Any

Eight Point Programme: 
Readiness and Ability to Serve Others, Relationships with People

Theme:
Organise a community service for the ethnic minorities (Target group of the service can 
be modified based on the needs of the community)

* Rangers are advised to start preparation three months before the service to 
facilitate planning and applying for Headquarters’ subsidies (Approach your District 
Commissioner or Service Coordinator for details)
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Duration Activity Materials/ Remarks Person-in-
Charge

10 minutes Flag raising
Roll call
Collect Unit fund (if applicable)

Flag,
Flagpole,
Roll call book

Guider-in-
Charge/ 
Assistant 
Guider

5 minutes Brief introduction of the purpose of 
the activity and the “Community Care 
Ambassador Badge” Logbook

“Community Care 
Ambassador Badge” 
Logbook

15 minutes The Executive Committee reports on 
what they have learnt from their visit to 
the service organisation, which includes: 
the background of the organisation, the 
characteristics and needs of street sleepers, 
techniques of getting along with street 
sleepers, etc.

60 minutes The Executive Committee leads unit 
members to come up with the purpose and 
details of the service

After division of labour, unit members will 
draft the details of the activities

20 minutes Guiders ask Rangers to organise their 
ideas and write a full proposal for the 
service project. Divide the work among unit 
members and have them start contacting 
the organisation and preparing materials 
etc.

Guider-in-
Charge/ 
Assistant 
Guider10 minutes Notices

Announcements
Flag lowering
Taps

Flag,
Flagpole
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Golden Guide
Community Care Ambassador Badge 
Syllabus

Golden Guides must complete all activities or 
challenges from the four aspects: Individual, 
Sponsoring Authority, Headquarters and Community, 
and have their logbooks signed by their appointed 
Leaders.

Individual 
(Complete two of the following items)

1 Give a 2-3 minutes sharing about an experience 
in which you cared for the neighbourhood, e.g. 
helping neighbours to look after children, donating 
items to the needy, caring elderly within the 
community, etc. 

2 Select a community or social issue from leaflets 
or newspapers, e.g. anti-mosquitoes campaign, 
keeping drains clear, prosecution of jaywalkers, 
etc. Discuss the issue in small groups at a meeting 
to deepen your understanding towards the needs 
and development of the community or society.

3 Participate in an estate or community activity, 
e.g. waste sorting, estate embellishment, festival 
celebrations, etc., to raise your awareness towards 
the environment in your district and to enhance 
good-neighbourliness. Record and share the 
experience using photos (can be displayed on 
phone) or words.

Sponsoring Authority (Complete one of 
the items)

1 In 3-5 minutes, share a skill (e.g. cooking, 
furniture care, craft making) or a community 
service experience (e.g. cleaning the venue and 
maintaining discipline) with your Unit members at a 
meeting.

2 Participate in at least three activities organised 
by your sponsoring authority within one year, e.g. 
service, talk, fundraising activity or game booth, 
etc. 
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Headquarters (Complete one of the items)

1 Participate in an activity organized by Headquarters, e.g. “Intergenerational 
Responsible Citizenship” Project Fun Day, Sharing Day, Interest Class, Cross-sectional 
Unit Meeting, Themed Workshop, etc.

2 Participate in/organise a Headquarters activity, e.g. Annual Parade, Carnival, Christmas 
Fun Day, Summer Programme, etc., to understand the importance of cooperation.

Community (Complete one of the items)

1 Participate in a community activity related to environmental protection, e.g. recycling 
used clothes, sorting out food waste, making good use of eco-detergent, promoting 
environmental protection, etc. Record and share the experience in words or photos.

2 Participate in at least two community services within one year, e.g. visiting the elderly or 
mentally-challenged, donating food, taking part in environmental friendly campaign, 
etc., and provide photos or certificates as proof.
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Unit Meeting Example 1

Individual (Item 1)

Purpose of Activity:
Sharing about an experience in which Golden Guides cared for their neighbourhood.

* E.g. Helping neighbours to look after children, donating items to the needy, caring 
elderly within the community, etc.

Details of Activity:
Learn to appreciate the loving heart Golden Guides possess through sharing about their 
experience.

Duration: 1 hour 20 minutes

Venue: Indoor

Recommended No. of Participants: Any

Eight Point Programme:
Relationships with People, Character, Physical Fitness, Readiness and Ability to Serve 
Others, Mind

Theme: Caring and Loving

* Before the Unit meeting, Leaders should inform Unit members that they are welcome to 
bring photos or other related items to the sharing. The sharing can be about helping 
neighbours to look after children, donating items to the needy, caring elderly within 
the community, etc.

Duration Activity Materials/ 
Remarks

Person-in-
Charge

10 minutes Roll call
Administrative work

Roll call book

Leader-in-
Charge/
Assistant 
Leader

15 minutes Brief introduction of the purpose of the activity 
and the “Community Care Ambassador 
Badge” Logbook

“Community 
Care 
Ambassador 
Badge” 
Logbook

5 minutes Split into groups of 4-5 people for the later 
activities

20 minutes Unit members take turns to share in their groups

15 minutes Unit members complete the Logbook “Community 
Care 
Ambassador 
Badge” 
Logbook

15 minutes Announcements
Taps

Meeting Suggestions | Golden Guide
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Unit Meeting Example 2

Sponsoring Authority (Item 2)

Purpose of Activity:
Participate in at least three activities organised by your sponsoring authority within one 
year.

* E.g.: Service, talks, fundraising activities, game booths, etc. 

Details of Activity:
Encourage Golden Guides to spare some time to participate in activities organised by 
the sponsoring authority. Taking part in these activities can acquire knowledge and 
make new friends, enabling them to live fuller lives.

Duration: 1 hour 20 minutes

Venue    : Indoor

Recommended No. of Participants: 20-25 people

Eight Point Programme: 
Relationships with People, Enjoyment of the Out-of-Doors, Physical Fitness, Readiness 
and Ability to Serve Others

Theme: Make New Friends, Enrich Myself

* Before the Unit meeting, leaders should remind Unit members to prepare information 
of the activities (e.g. service, talks, fundraising activities, game booths, etc.) for 
completing the logbook. 

Duration Activity Materials/ 
Remarks

Person-in-
Charge

10 minutes Roll call
Administrative work

Roll call book

Leader-in-
Charge/
Assistant 
Leader

10 minutes Brief introduction of the purpose of the activity 
and the “Community Care Ambassador 
Badge” Logbook

“Community 
Care 
Ambassador 
Badge” 
Logbook

30 minutes 2-3 people from each group will briefly describe 
the activity/service they participated in and share 
about their experience

Personal record

15 minutes Unit members complete the Logbook “Community 
Care 
Ambassador 
Badge” 
Logbook

15 minutes Announcements
Taps

Meeting Suggestions | Golden Guide
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Unit Meeting Example 3

Headquarters (Item 1)

Purpose of Activity: Participate in an activity organised by Headquarters

* E.g.:  “Intergenerational Responsible Citizenship” Project Fun Day, Sharing Day, Interest 
Class, Cross-sectional Unit Meeting, Themed Workshop, etc.

Details of Activity:
Golden Guides can broaden their horizons and experience the fun of working with 
others through participating in various activities.

Duration: 1 hour 20 minutes

Venue: Indoor

Recommended No. of Participants: 20-25 people

Eight Point Programme: 

Relationships with People, Creative Ability, Physical Fitness, Mind

Theme: 

Share with Others, Gain Knowledge, Keep Abreast of Developments, Broaden Horizons

* Before the Unit meeting, Leaders should remind Unit members to prepare information 
of the activities (e.g. Intergenerational Responsible Citizenship Project Fun Fair, 
Sharing Day, interest class, cross-sectional activity, themed workshop, etc.)

Duration Activity Materials/ 
Remarks

Person-in-
Charge

10 minutes Roll call
Administrative work

Roll call book

Leader-in-
Charge/ 
Assistant 
Leader

10 minutes Brief introduction of the purpose of 
the activity and the “Community Care 
Ambassador Badge” Logbook

“Community Care 
Ambassador 
Badge” Logbook

10 minutes Split into groups o 4-5 people (group Unit 
members who have participated in the same 
activity together)

30 minutes Leaders invite representatives of each group 
to present the details of the activity and to 
share their thoughts

10 minutes Unit members complete the Logbook “Community Care 
Ambassador 
Badge” Logbook

10 minutes Announcements
Taps

Meeting Suggestions | Golden Guide
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Unit Meeting Example 4

Community (Item 1)
Purpose of Activity: 
To encourage Unit members, their families and friends to participate in community 
activities related to environmental protection.

Examples:
Recycling used clothes, sorting out food waste, making good use of eco-detergent, 
promoting environmental protection, etc.

Details of Activity: 
Put environmental protection into action. Participate in a community activity related to 
environmental protection to show Golden Guides’ care towards the community.

Duration: 1 hour 20 minutes

Venue: Indoor

Recommended No. of Participants: 20-25 people

Eight Point Programme: 
Relationships with People, Readiness and Ability to Serve Others, Physical Fitness

Theme: 
Environmental protection is a shared responsibility. Everybody should contribute to the 
development of a clean and harmonious community.

* Before the meeting, Leaders should ask Unit members to collect information on 
community activities related to environmental protection (e.g. recycling used clothes, 
sorting out food waste, making good use of eco-detergent, promoting environmental 
protection, etc.) for the sharing.

Duration Activity Materials/ 
Remarks

Person-in-
Charge

10 minutes Roll call
Administrative work

Roll call book

Leader-in-
Charge/
Assistant 
Leader

10 minutes Brief introduction of the purpose of the activity 
and the “Community Care Ambassador 
Badge” Logbook

“Community Care 
Ambassador 
Badge” Logbook

35 minutes Leader brings Unit members to hold/ 
participate in a community activity related to 
environmental protection. Families and friends 
of Unit members are welcome to join the 
activity.

Information 
on community 
activities related 
to environmental 
protection

15 minutes Unit members complete the Logbook “Community Care 
Ambassador 
Badge” Logbook

10 minutes Announcements
Taps

Meeting Suggestions | Golden Guide
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